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Purpose: Step-By-Step process to become a True Value supplier. Once you have had a conversation with your 
Product Merchant and have been awarded business with True Value, you will need to complete the new supplier 
setup process below.  
 
 
 

1. Go to VendorsOnline ( https://vendor.truevalue.com/vol/ ) 
2. In the ‘New Supplier Registration’ module, click New Supplier Registration Form. 

 

3. Complete the Corporate information – All fields are required with exception of Street Address Line2.  

 

 

  

https://vendor.truevalue.com/vol/
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4. Review Program Terms and complete applicable fields.  
NOTE: If you are Warehouse only or DS only vendor, you only have to complete the terms that apply. 
Additionally, if you select Freight Terms Collect, you do not need to fill out the Prepaid fields.  

 

5. Review Direct Ship Defective Allowance and select a Policy. 

 

6. Enter Primary Contact Information and select your Product Merchant.  
NOTE: This contact is responsible for the vendor setup process. Additionally, select the Product Merchant 
who has awarded you the business unless directed to select another True Value associate. 

 

7. Download and complete ALL attachments. Upload them to the form.  
NOTE: Save these files. In the case that your supplier form gets rejected, you will need to complete these 
forms again. 
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8. Submit the form.  
NOTE: The form is submitted to the Product Merchant you have selected. 

 

9. You will receive an email from vendor.request@truevalue.com. At this time, no action is required.  

 

10. You will receive either an Approval OR a Rejection email from vendor.request@truevalue.com.  
NOTE: The highlighted portion of the ‘rejection’ email shown below will be replaced by a note from the 
Product Merchant exaplaining why the form was rejected. 

 
 

 

11. If you receive a rejection email, repeat steps 1-8. If you receive an approval email, go to next step.  
NOTE: Review rejection note from Product Merchant to make sure your submission is updated as needed. 

12. Upon set-up you will receive an automated email from oracle.com providing Oracle Supplier Portal 
account information, an email from VOL@truevalue.com providing VOL logon credentials and a 
notification from oracle.com of pending tasks. Additionally, your Product Merchant will contact you with 
your True Value Vendor # and next steps. 
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